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Managing Director’s Message

Lufthansa is one of the world’s leading airlines, 
carrying more than 50 million passengers every 
year to destinations in every corner of the 
globe.

Like Thomas, the Lufthansa Group is celebrating 
half a century of innovation, reliability and 
service.

Lufthansa Technik (LHT) was Thomas’ inaugural 
European Customer for the support of avionic 
cockpit display units. Thomas first supplied LHT 
with evaluation units in 2002 with Lufthansa 
approving the support procedures under 
their own LBA Design Authority. Since 2003, 
the business relationship has continued to 
strengthen and Thomas now supports a variety 
of avionic display units used on Airbus, Boeing 

and McDonald Douglas aircraft.

Lufthansa is Thomas’ most important European 
customer. As one of the World’s most respected 
Maintenance and Repair Organisations, LHT 
demands the highest quality standards and 
Thomas is proud to be a partner of LHT, 
meeting their stringent technical and commercial 
requirements.

Thomas would like to thank Lufthansa for their 
past and ongoing support and looks forward to 
a long and mutually beneficial relationship.
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This is an exciting time for Thomas, with our 
impending 50th birthday celebration and a 
number of very positive business developments.

We are looking forward to entertaining many 
of our valued customers and suppliers at a Gala 
event to be held at the Powerhouse Museum, 
Sydney on 25th July. We are very fortunate to 
have the Honourable Bruce Billson, MP (Minister 
assisting the Minister of Defence), as a guest 
speaker. We will also be holding a celebratory 
dinner for our current and former staff later that 
same week.

Our attendance at the 2006 AMC in Paris, 
together with the timely EASA Part 145 
certification proved highly successful, with the 
securing of several new European customers. 
This includes AIitalia, KLM, British Airways, SAS 
and Finnair. 

With the recent achievement of EASA Part 145 
certification, Thomas now has certifications from 
United States FAA, European EASA, Chinese 
CAAC and Australian CASA. 

Thomas now proudly provides support for the 
avionic cockpit display units of more than 25 
international and regional airlines, located on all 
four continents.

I am also very pleased to announce the 
establishment of a Brisbane office to service 
our expanding customer base in Queensland, 
currently the fastest growing State in Australia. 
Our new 700sq metre office and warehouse 
facility located in Salisbury demonstrates our 
commitment to providing Australia-wide 
coverage to our Aerospace, Defence and IT 

hardware support business.  We welcome our 
new Brisbane team to the Thomas family.

Thomas has experienced strong growth 
this financial year with continuing pursuit of 
new opportunities. This has enabled Thomas 
to consolidate, strengthen and expand our 
resources, both in our facilities and in human 
resources. These developments have put Thomas 
in a strong position, allowing us to continuously 
improve our product and service offerings.

One specialist area where there has been 
significant development is in the support of 
simulator visual systems, which utilise CRT 
projectors to provide the ultimate in fidelity 
for  exterior visual scenes. Thomas has been 
supporting these simulator visual systems in 
Australia and New Zealand for the past 3 years 
and is now looking to extend this capability to 
international users.

In Thomas ESG, we have recently completed a 
restructuring of our service administration group 
with a creation of a Customer Service Team. The 
provision of a single point of contact for each of 
our brands and OEM suppliers for whom we 
provide contractual support in Australia, will, we 
believe, allow us to better service our valued IT 
hardware customers and meet their increasing 
expectations. In addition, we are currently 
expanding our call centre operation to cope 
with the growth of our IT support business.

As we move into our next 50 years, I would like 
to, once again thank our valued customers and 
suppliers, without whose support, we would not 
be where we are today. My sincere appreciation, 
also to all my staff for their loyalty and individual 
contribution to the company’s successes.

As part of our 50th birthday celebration, Thomas 

has unveiled a new website. This new website 

better reflects Thomas’ dynamic and diverse 

capabilities, showcasing Thomas’ comprehensive 

range of products and services.

The new website features a user-friendly 
interface, including clearer navigation paths and 
cleaner graphics.

Have a look at www.thomas.com.au. We 
welcome your feedback!

New on the Web

Thomas Australia and Conrac of Germany have 
a strong business alliance going back over 20 
years. On a recent visit to the Conrac’s head 
office, Thomas staff were pleased to discover we 
have something else in common. Both Thomas 
and Conrac are turning 50 this year!

Conrac is a specialised supplier of display 
monitors to defence, industrial and medical end 
users. In a typical German manner, Conrac goes 
about quietly making products that are simply 
the best! Conrac have provided specialist displays 
for prominent applications like the Queen Mary 
II and the public information display systems in 
airports and railway stations worldwide.

Like many companies that have successfully 
weathered today’s business challenges, Conrac 
has had to adapt to the changing environment. 
Conrac started life as a developer and installer 
of language laboratories then moving to electro-
mechanical scoreboards, most notably those 
supplied for the Munich Olympics.

From here, Conrac expanded into high resolution 
CRT monitors in 1982. In 1997, the company 
installed the first 42-inch plasma screens in 
Munich Airport for terminal information systems 
and was then successful in similar installations 
for numerous other international airports.

Conrac welcomed the new millennium by 
moving into a new 18,000sq metre facility to 
cope with increasing demands. Today, Conrac 
continues to grow and develop high quality 
innovative display solutions.

Conrac, like Thomas, will be celebrating this 
important milestone. The company, located in 
the historical German town of Weikershiem, 
will hold their celebration in the orangerie or 
“summerhouse” of the Schloss Weikershiem, 
set in a magnificent formal garden modeled on 
those at Versailles.

Conrac – Another Company with a 50 year history

William and Stephanie Hutchinson meeting 
with Conrac’s Sales Manager OEM -  

Jorn Wittig in Town Square

Lufthansa Airbus A300-600

New Web Page

Meet the members of our new Customer 
Service team. 

This team is the “engine” of our IT hardware 
support business. Their responsibilities are to 
serve as one stop shop for each of our brands 
and OEM suppliers for whom we provide 
contractual support in Australia. They are our 
in-house individual “brand” experts, as well as 
the direct liaison with the OEMs for the supply 
of spare parts.

These team members play a critical role in 
ensuring that we are  meeting our customers’ 
expectation in turnaround time. We are 
confident that the operational relationships with 

our customers and suppliers will continue to 
strengthen, once each team member develops 
an affinity with their counterpart in each brand 
and OEM.

New Customer Service Team

From left to right: Jayne Lindsay, May Zhang,  
Susie Terry,  Abdijabar Magan



50th Birthday Celebration Invitation

Back row: William Hutchinson,  
John Smith, Jeffrey Boyle

Front row: Trent Goldsack, Robert Riede, 
Sophia Luong, Diana Boyle

The Honourable Bruce Billson, MP (Minister 

assisting the Minister of Defence) will be the guest 

speaker at Thomas’ 50th Birthday Celebration. 

This celebration will be held at the Powerhouse 

Museum in Sydney on the 25 July 2006. More 

than 150 guests from Europe, America, Asia 

Pacific and of course Australia will be helping 

Thomas celebrate this most important and 

significant milestone as one of the pioneers o f 

the Australian electronic industry.

This celebration is a very special occasion for 

Thomas, in particular for our Managing Director, 

William Hutchinson, who took over the reins of 

the company from his father some 15 years ago. 

It is certain that the late Mr. Hutchinson would 

be extremely proud of the legacy he left behind 

and what Thomas has achieved over the last 50 

years.

The road ahead for the company will be very 

challenging but interesting in an industry where 

the technology is continuously evolving. Our staff 

are confident they are up to the challenge! The 

celebration will give us a moment to ponder our 

past 50 years and plans for the next 50 years. 

50th Birthday Celebration

It was a proud moment for Thomas when we 

announced our EASA Part 145 certification 

at the AMC conference this year. This EASA 

certification is a crowning achievement for the 

Thomas’ Avionics team, who have been working 

towards this important certification for over 5 

years . 

The EASA certification allows Thomas to repair 

and overhaul avionics components for both 

European Airlines and Maintenance and Repair 

Organisations (MRO’s), giving Thomas access 

to the highly regulated but exciting European 

aviation market.

The AMC is an annual conference where 

a significant number of the world’s aircraft 

operators gather to exchange ideas on more 

efficient and cost effective ways to operate their 

fleets. This year, it was held at Euro Disney, Paris 

in April. Thomas hosted a uniquely Australian 

hospitality suite to welcome and thank our 

customers for their continuing support. Who 

can go past the Coopers Ale and Violet Crumble 

“candy bars”?  Vegemite was a different story!! An 

American who has tasted it previously warned 

others that it tasted like salty axle grease!! 

The conference was also an opportunity for our 

international team to meet with their Australian 

counterparts. The Australian team came 

back with fresh ideas together with a better 

understanding of the European and American 

markets and what we need to do to support it.

Avionics Maintenance Conference (AMC) 2006
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Soon Chua recently joined Thomas as Group 

Financial Controller, reporting to the Managing 

Director, Mr. William Hutchinson. It has been 

a baptism of fire for the new Group Financial 

Controller as he was immediately involved 

in managing all accounting and administrative 

functions, including streamlining operational 

processes to improve efficiencies in all business 

areas, reorganising the warehouses and 

improving reporting. All these activities, and it 

has only been eleven weeks!

Soon, a qualified Chartered Accountant, has 

extensive experience, both in the accounting 

profession and in financial controller and general 

management roles with a number of small 

manufacturing businesses.

In addition, Soon brings other qualifications to 

this new role. He holds a Bachelor of Business 

from the Swinburne Institute of Technology, 

Victoria and is a member of both the Institute 

of Chartered Accountants in Australia and the 

Australian Society of Accountants.

“It is my privilege to be joining Thomas Electronics 

of Australia at this very important crossroad in 

its history. Thomas will be celebrating its 50th 

birthday this year and all its various operations 

are poised for very exciting times ahead. I am 

looking forward to be part of the Thomas team 

and contributing to its future growth,” says Soon 

Chua.

New Appointment

Soon Chua

Gary Rae

Thirty six years and four months ago, a young 

Gary Rae, joined Thomas.

At that time, as Gary recalls, Thomas was 

manufacturing black and white TV picture tubes 

and had a staff of 160 in Riverwood working 

two shifts. Twice a week, our warehouse in 

Melbourne, would send a truck load of used 

tubes to Sydney, for ‘re-gunning’. 

The production capability was then 2,000 tubes 

per week.

Gary started with Thomas in the ‘Salvage’ 

department doing ‘renecking’ work, earning a 

weekly wage of $50. Gary was promoted to the 

maintenance department, where he worked for 

the next 20 years - 3 years repairing machinery 

and then managing and overhauling vacuum 

pumps used in the CRT exhaust process.

In 1994, with the cessation of Thomas’ CRT 

manufacturing activities and Gary approaching 

retirement, our new Managing Director,  

Mr. William Hutchinson, asked Gary to assist 

with deliveries, cleaning and packing of 

monitors. Gary has continued in this role to the  

present day.

Gary fondly remembers the late Mr. Bill 

Hutchinson. “Mr. Hutchinson was a good bloke - 

a real gentleman. Every morning, when he came 

in the office, he would put down his coat, walk 

around the factory and say hello to everyone”.

When asked why he has stayed with Thomas 

for more than 3 decades, Gary said “After 36 

years, I still enjoy the job and love the people. I 

am looking forward to my 40th anniversary with 

Thomas”.

Gary Rae - Our Longest Serving Employee

In an age where CRTs are rapidly disappearing 

from television receivers and desktop 

computers, there are still a number of areas 

where this “legacy” technology is still superior 

to the plasma and LCD technologies used 

in flat panel displays. In applications where a 

high definition, large screen display is required, 

projection CRT technology still offers the best 

technical solution.

In the aviation simulator sector, where excellent 

”out of window” visuals are a major element 

in achieving the fidelity or “real life” nature, 

of the training experience, CRT projectors 

are currently the technology of choice. They 

offer excellent resolution, high contrast ratios 

between light and dark and good representation 

of point light sources. This is critical for accurate 

representation of airport nighttime scenes.

Thomas has been supporting the CRT projectors 
used in aircraft simulator visual systems for 
several years. These simulators are used by 
the commercial aviation sector as well as the 
Australian Defence Force for flight operations 
and mission training.

Thomas is able to draw on its significant 
knowledge of CRTs and electro-optical systems 
and has close relationship with key suppliers. 
Thomas has invested significant resources in 
the development of specialist test equipment, 
allowing the company to offer a wide range of 
capabilities to the simulator industry. 

Thomas will be attending the forthcoming 
Flight Simulator Engineering and Maintenance 
Conference (FSEMC) in Bangkok in September 
2006, and looks forward to introducing our 
specialist capabilities in this field to the wider 
international market.

Projection CRTs

In May 2006, Thomas Electronics opened a new 

branch office in Brisbane.

Thomas Electronics – Brisbane will be located in 

a brand new property in Salisbury, approximately 

10 minutes drive south of the Brisbane CBD. 

The branch will initially service the corporate, 

industrial and IT support markets in Queensland. 

This new facility offers us a great opportunity 

to consolidate and grow our ESG business in 

Queensland, as well as the potential to offer our 

customers warehousing, forward and reverse 

logistics support.

With Thomas presence in Melbourne, Sydney 

and now Brisbane, we now cover the entire 

eastern seaboard of Australia, serving over 

70 percent of the Australian population with  

company operated facilities and staff. Our 

coverage is extended to the rest of the country 

through our network of service agents in capital 

and regional cities.

“The South East corner of Queensland is the 

fastest growing region of Australia. We believe 

that our Brisbane presence is important not 

only to our IT support business but also our 

aerospace and defence businesses,” says William 

Hutchinson, Thomas’ Managing Director.

New Office – Brisbane

New Brisbane Office

9” liquid coupled projection tube





Inside this issue
Managing Director’s Message  1

New on the Web  1

New Appointment 2

New Office – Brisbane  2

Gary Rae – Our Longest  
Serving Employee 2

50th Birthday Celebration 3

Projection CRTs 3

Avionics Maintenance  
Conference (AMC) 2006 3

Lufthansa Flying High at 50  4

New Customer Service Team  4

Conrac - Another Company 
with a 50 year history 4

Managing Director’s Message

Lufthansa is one of the world’s leading airlines, 
carrying more than 50 million passengers every 
year to destinations in every corner of the 
globe.

Like Thomas, the Lufthansa Group is celebrating 
half a century of innovation, reliability and 
service.

Lufthansa Technik (LHT) was Thomas’ inaugural 
European Customer for the support of avionic 
cockpit display units. Thomas first supplied LHT 
with evaluation units in 2002 with Lufthansa 
approving the support procedures under 
their own LBA Design Authority. Since 2003, 
the business relationship has continued to 
strengthen and Thomas now supports a variety 
of avionic display units used on Airbus, Boeing 

and McDonald Douglas aircraft.

Lufthansa is Thomas’ most important European 
customer. As one of the World’s most respected 
Maintenance and Repair Organisations, LHT 
demands the highest quality standards and 
Thomas is proud to be a partner of LHT, 
meeting their stringent technical and commercial 
requirements.

Thomas would like to thank Lufthansa for their 
past and ongoing support and looks forward to 
a long and mutually beneficial relationship.

Lufthansa Flying High at 50

50 YEARS OF
DISPLAY LEADERSHIP

Volume 6 Issue 2

William Hutchinson
Managing Director

Thomas Electronics of  
Australia Pty Ltd
PO Box 4364, Milperra, NSW 1891

☎: +61 2 8723 6500

Fax: +61 2 9773 7177

Email: sales@thomas.com.au

Head Office
3 Sheridan Close

Milperra, Sydney, NSW 2214 Australia

TAKING  
THOMAS ELECTRONICS 
TO THE WORLD

North American Avionic
Representative

Thomas Displays

Mr Jeffrey Boyle

11 Lariat Loop,

Bozeman MT 59715, USA

☎: +1 406 586 5950

Fax: +1 406 586 5951

Mobile: +1 406 580 5333

Email: jeffreyboyle@aol.com

European & Middle-Eastern
Avionic Representative

Aerodev Limited

Mr John Smith

202 Gordon Avenue, Camberley,

Surrey, GU15 2NT, United Kingdom

☎: + 44 1276 681 747

Fax: +44 870 130 4121

Mobile: +44 7808 493 723

Email: ThomasElectronics@aerodev.co.uk

www.thomas.com.au

This is an exciting time for Thomas, with our 
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of our valued customers and suppliers at a Gala 
event to be held at the Powerhouse Museum, 
Sydney on 25th July. We are very fortunate to 
have the Honourable Bruce Billson, MP (Minister 
assisting the Minister of Defence), as a guest 
speaker. We will also be holding a celebratory 
dinner for our current and former staff later that 
same week.

Our attendance at the 2006 AMC in Paris, 
together with the timely EASA Part 145 
certification proved highly successful, with the 
securing of several new European customers. 
This includes AIitalia, KLM, British Airways, SAS 
and Finnair. 

With the recent achievement of EASA Part 145 
certification, Thomas now has certifications from 
United States FAA, European EASA, Chinese 
CAAC and Australian CASA. 

Thomas now proudly provides support for the 
avionic cockpit display units of more than 25 
international and regional airlines, located on all 
four continents.

I am also very pleased to announce the 
establishment of a Brisbane office to service 
our expanding customer base in Queensland, 
currently the fastest growing State in Australia. 
Our new 700sq metre office and warehouse 
facility located in Salisbury demonstrates our 
commitment to providing Australia-wide 
coverage to our Aerospace, Defence and IT 

hardware support business.  We welcome our 
new Brisbane team to the Thomas family.

Thomas has experienced strong growth 
this financial year with continuing pursuit of 
new opportunities. This has enabled Thomas 
to consolidate, strengthen and expand our 
resources, both in our facilities and in human 
resources. These developments have put Thomas 
in a strong position, allowing us to continuously 
improve our product and service offerings.

One specialist area where there has been 
significant development is in the support of 
simulator visual systems, which utilise CRT 
projectors to provide the ultimate in fidelity 
for  exterior visual scenes. Thomas has been 
supporting these simulator visual systems in 
Australia and New Zealand for the past 3 years 
and is now looking to extend this capability to 
international users.
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our brands and OEM suppliers for whom we 
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hardware customers and meet their increasing 
expectations. In addition, we are currently 
expanding our call centre operation to cope 
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As we move into our next 50 years, I would like 
to, once again thank our valued customers and 
suppliers, without whose support, we would not 
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also to all my staff for their loyalty and individual 
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has unveiled a new website. This new website 
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interface, including clearer navigation paths and 
cleaner graphics.
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years. On a recent visit to the Conrac’s head 
office, Thomas staff were pleased to discover we 
have something else in common. Both Thomas 
and Conrac are turning 50 this year!

Conrac is a specialised supplier of display 
monitors to defence, industrial and medical end 
users. In a typical German manner, Conrac goes 
about quietly making products that are simply 
the best! Conrac have provided specialist displays 
for prominent applications like the Queen Mary 
II and the public information display systems in 
airports and railway stations worldwide.
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supplied for the Munich Olympics.
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